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BOOKING REQUEST FORM
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	Requesting company
	

	Company address


	

	Invoice address
	

	PO Number
	

	Contact name
	

	Contact telephone 
	

	Contact e-mail
	


I would like to request the following training course(s);

	Course Title
	Course Duration

(days)
	Number of Delegates and Surname only requiring Training
	Preferred dates / timescale by which courses are required

	Personal Track Safety (PTS) Initial 
	2
	
	

	Personal Track Safety (PTS) Recertification 
	1
	
	

	Track Safety Coordinator (TSC) Initial 
	3
	
	

	TSC Recertification 
	2
	
	

	Lookout Initial 
	1
	
	

	Lookout Recertification 
	1
	
	

	Engineering Supervisor (ES) Initial 
	1
	
	

	ES Recertification 
	1
	
	

	Person In Charge of Possession (PICOP) Initial 
	1
	
	

	PICOP Recertification 
	1
	
	

	Points Operator Initial 
	1
	
	

	Points Operator Recertification 
	1
	
	

	Emergency Operator Initial 
	1
	
	

	Emergency Operator Recertification 
	1
	
	

	Level Crossing Attendant (LXA – Barrier Man) Initial 
	1
	
	

	LXA Recertification 
	1
	
	

	Bespoke Training Request
	
	
	


Courses will be delivered at either Translink Adelaide Training Centre, or at Milewater Road. This will depend upon availability of accommodation at each respective location for the dates being offered.

Following receipt of this booking request, RTI will endeavour to respond within 5 working days and will provide you with a price and dates for the course(s) being requested. 
Note: if you have bespoke training requirements, please provide as much detail as possible on this form. A suitable RTI representative will contact you to confirm details of your bespoke request as required.
Following agreement between the requester and RTI, a RTI Booking Confirmation Form will be required from the requester. Once the booking confirmation has been received, the course(s) will then be confirmed and associated Joining Instructions will be sent out accordingly.
This detail will only be used for course booking purposes only.

Once complete, please email the Booking Form to bookings@rti.co.uk 

Standard CONTRACT of SERVICE
OPERATIVE PROVISIONS
1. The Client will supply RTI with a signed purchase order providing details of billing address.  
2. The Contract Price for the Training will be agreed and detailed on the Training Confirmation Form.
3. Expenses will be separately calculated and shall be charged at cost plus 5% handling charge. Expenses in regard of a bespoke course delivered uniquely to the client shall be 100% of expenses charged. Expenses in regard of an open programme course shall be divided proportionally to the number of attendees on the course
RTI agree to provide the training course as defined in the confirmation. The provision of the courses shall be subject to the latest standards. Where Standards do not exist for the course content: RTI shall use its skill and professional expertise to interpret any relevant documentation to provide the contents of the course. RTI will not, however, accept any liability for the alternative interpretation of the contents applied by others.

4. The Client shall not control, nor have any right of control as to how RTI is to deliver the training.  The Client recognizes that RTI offers specialist services at a high level of expertise and as such RTI cannot be told how to perform the Training.

5. RTI undertakes that it will devote such time, attention, skill and ability as the Training requires.

6. RTI will use its best endeavours to ensure that the training is delivered on the dates referred to in the confirmation. RTI will not be held liable, however, for any losses, howsoever caused, by its inability to deliver the training on the dates agreed.

7. RTI may, at its absolute discretion, utilize directors, employees or self employed persons in order to complete the Training at its own discretion and may also utilize the services of employees or self employed persons in an administration capacity.  Such persons will be answerable solely to RTI and the Client shall have no contractual, financial or legal relationship with the hired assistance. Payments to the above persons will be the sole responsibility of RTI.

8. The Client will pay RTI’s Contract Price (plus VAT if appropriate) within 30 days of presentation of invoice.
9. The Client shall not provide RTI services to a third party without the express permission of RTI

10. The location of the training will be detailed in the Course Joining Instructions. However, RTI will not be liable if, due to unforeseen circumstances, the Training is carried out at a location other than that specified. 

11. Both the Client and RTI agree that this is a Contract for Services essentially in respect of specialist services only.

LEGAL ADVICE AND OTHER MATTERS
12. Both parties hereby acknowledge that they have had an opportunity to independent legal advice before signing this Contract for Services.

13. Both parties acknowledge that their contractual relationship is governed by this Contract for Services as a legally binding agreement.

14. Both parties acknowledge that this Contract for Services is the whole agreement governing the contractual relationship between them.

15. Words referring to the masculine are to include the feminine.

16. This Contract is governed by the laws of England, and subject to the jurisdiction of the English courts.

17. Breach of any clause or clauses in this Contract for Services will not void or annul this Contract for Services as a whole in any circumstances.

18. In the event of any dispute arising from this Contract for Services an independent solicitor or accountant will be appointed to arbitrate in the first instance.

CANCELLATION OF SERVICES

19. The Client is required to advise RTI in WRITING of any cancellation of services at least 28 days prior to commencement of training.

Cancellations advised 21 to 28 days prior to commencement of training will be subject to a charge of 25% of full course fees.
Cancellations advised 14 to 21 days prior to commencement of training will be subject to a charge of 50% of full course fees.

Cancellations advised 7 to 14 days prior to commencement of training will be subject to a charge of 75% of full course fees.

Cancellations advised less than 7 days prior to commencement of training will be subject to a charge of 100% of full course fees.
Any cancellation at any time will result in full settlement by the client of any non-reclaimable expenses accrued by RTI in relation to the training agreed
This document is the property of RTI LTD. any communication, reproduction, publication, even partial, is forbidden without the written consent of RTI LTD


[image: image1.jpg][image: image2.jpg]